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We thank the Department for their generosity and support. The ACTJPA has an office on the
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New Members

We are pleased to welcome the following new members:
Deborah Booth JP 1 Patricia Dart OAM JP
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1 Katriina Lehelma JP 1 Curtis Lunney JP
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MEETINGS OF THE EXECUTIVE

The Executive meets monthly to manage the affairs of the Association. Each meeting is held at
OEA 1 OO1T AEAOET 160 1T £#FZEAA ET OEA 4EAT .1 OAOAO -
last Tuesday of each month (except December), and commencé &0 pm sharp.

Members are most welcome to attend and participate. This is your Association, and the
Executive is eager to hear your views, and gain your insights.

Members who wish to confirm the venue and times for meetings, or who wish to be added to
the email distribution list to receive the minutes, agendas and associated papers, should
contact the Secretary by emailgecretary@actjpa.org.ay

If you want more of a say in how your Association is managed, come and join us!

Although every care has been taken in the preparation of this journal and the information it contains is
believed to be accurate, the ACIPAInc suggests that professional advice be sought where necessary. The
views expressed in this journal are not necessarily those of the Executive of the Association or its editor. The
Association cannot be liable for any error or omission or for damages arising from the supply, performance,
or use of the journal and makes no warranty of any kind, either expressed or implied in relation to it.
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From the President d 2011 report to members

with  this group, which
starts with a presentation
to the prospective JPs
during their pre-
appointment training, is
paying dividends. Not only
have we excited a few to

have seen the 10N our Association as
first 2011 soon as they are appointed,
O#EOEOOI A0 oPFngiRigy  contact
in the shopping with"the group of trainees
centre, swatted my first we can invite them to
blowfly, mown the lawn seminars gnd provide a
and had my first BBQ copy of the journals as they
Summer is coming and are released. Several new

although the daylight hours
are getting longer, the time
seems to fly past at an
increasingly furious pace.
The demands on a busy JP
continue to stretch many of
O00h AT A x1 OE
not talk too much about
OEAOS8 )y 080
past year is fast becoming a
dim memory.

The Executive
Committee

We have a full complement
of enthusiastic and active
Executive members, and
one or two members have
joined us at our Executive
Committee meetings (all
members have a standing
invitation). History shows
that those who turn up
subsequently find their
way onto the Executive.
Woo hoo!

Attracting members

JPsin-training are
Ei BT OOAT O
COl Ob6é

Our personal approach

g

AO
Al O OEA

members this year have
come from this cohort.

We have now reached 230
members? a new world
record (for the ACT)- and |

&?og %zgﬂ%e%gri.havi{&)@a O successful. And as if that is
HEEHE IR S A

not
administration. As long as
we are not going
backwards, there is little
room for complaint.

The Mentor program

We allocate new members
A O AT 01 06
to act as a support while
the new JPs gradually
become immersed in their
role. The program has
been well received, but
anecdotally, there does not
seem to be much demand
iIT T00
take this to be a good sign
that training has been
sound and problems few.

A OEAAAAO
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< & AbealifginbiviheE | ET F

Oi Al O1 SHeraggng Our megtings

Working in the
community

The Association
encourages members to
make themselves known in
their local community, and
thus reach out to as many
clients as possible. The
AT 11T ATIDIA
AAT 80 E£ET A A
ITA8 AT 1T OET OA
been greatly encouraged by
the initiative of some of our
members. By offering their
services through a local
shopping centre, a group of
members have created
enormous goodwill in the
community and are
providing a regular service
that has been spectacularly

Qu —™

not enough, they are having
a ball doing their job! It

would be pleasing to see
this success become a
template for similar

arrangements elsewhere in

our city; the interest is

there, and the challenge is
to make it happen.

Government

4 EA I OO
relationship with the ACT
T OAOT T AT 660
Community Safety
Directorate continues to

are positive and
productive. We are
particularly  pleased to
xAT AT T A OEA
Attorney-General, Mr
Simon Corbell MLA, as our
patron.
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www.justice.act.gov.aw
AT 1T OET OAO Ol
*06 AO
content in both current (i.e.
recent) visits to the site,
AT A OAl I
positive that our services
remain in demand.

The Directorate has
updated the practice
manual for JPs and we hope
it will be expanded further.
We have made several
suggestions for matters to
be included in the manual,
which is available online
EOT | OEA
website.
Communicating with
members

We updated the
presentation of our journal

following suggestions from
members. We believe it
continues to reflect the
professionalism and ideals
of the Association, and
offers items of genuine
interest to members. It
includes informative

articles on the practice and
principles of being a JP, tips
and tricks, news, gossip,
and a little humour.
Members have been very
supportive of the journal
and content, some of which
originates from the
guestions of practice they
pose to the Executive and
Department. The
1T OAOT 1 AT 080

Community Safety
Directorate contributes to
each edition.

Our website is improving
incrementally, but it is a

OET x
. O AAO phe Pitstamling §UEcAsees s e _arrangen
- AT AAOOfr eléctnh mdmbersQo the

*

date.
O&ET A A

I £ 160

in recent years have

OE | A §®ntinuejl. OWeFa® getidgi

the best attendance in
years, which is a great
reward for the efforts of the
Executive.  Quality guest
speakers are important, but
so too is the ability to
engage members  with
matters of practice. Of late,
we have posed scenarios
(many based on actual
occasions of service), and

$ E Odsile®memBetsAcdidase out

a suitable response. It has
been a bit of fun, a learning
for some, and a means of
reinforcing good practice

for almost everyone.

The Executive has reviewed
the Constitution to ensure it
meets the needs of the
Association as it has
developed over the last
twenty years, and continues
to demonstrate best
practice principles. We
have recommended
updating some parts of the
Constitution, to correct a
few spelling and
typographical errors in the
current document, and to

with  developments in
communications (such as
the use of email); and to
simplify the arrangements
Executive of the
AsSsociation.

Details are with this edition
of the journal. Members are
asked to vote on the
proposed changes at the
AGM, or by postal vote, to
be received no later than
5 November 2011.

Challenges i where to
now?

)y 060 OEA OAZd A
securing growth,
responding to the
community, meeting
member expectations. That
might suggest the
Association is not
progressing, or the

Executive is not achieving

ACAET OO0 EOO cCci Al O

to think we have set our
sights high, and will not be
satisfied until we have
greatly exceeded them. If
that is unrealistic, so be it,
AO6O uir 6 Ail1l

trying to be mediocre!

The simple fact is that none

of this is new. The
Association started as a

60

A
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001 AOB
Associations Incorporation
Regulation 1991. Among
other things, we propose to
iBuodee Ashme Addifional
categories of membership,

OOAE AO Al
-ATAAOS AT A
-Ai AAoén Of

communications with

members have kept pace

AT 1T OAET ARs,

captured only a small
proportion in the early days
(and still has less than
30 percent of eligible JPs), it
has retained the ultimate

Gim Ofbéing EHEDdak body
OFITQ | OAOU OAAIT T E
A HedrdtionAwe dredalbeady a

were
the

peak body; we
established for

xaBd) E atthougld E i
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purposes of developing
standards and processes,
and to act on behalf of all
OEA
lobbying government or
promoting the interests of
JPs. We serve this purpose,
but I am not satisfied. | feel
we should represent
through our membership?

a far greater proportion of
practicing JPs; better than
50 percent would be my
aim. We are waaaay short
of that mark.

Are we therefore
underachieving? We seem
to be meeting the needs of

4 AOOEOT OU 8 ddr menbdads. AndEnk have

certainly been successful in
furthering a positive
relationship  with  the
Government, with positive
outcomes for the
community and JPs. So, in
that sense, we are doing
well. But I continue to hear
from clients that JPs in the
' #4 AOA OEAOA
they have to call half a
dozen (or many more)

A VAV NAVAAT

before someone will return
a call or agree to act. When
we have resolved that
problem, through our work
with  members and in
partnership with
Government, | will know
we are truly a PEAK body.

Rod Nicholas
President

PS5 | have been quietly weeping
since early October, when my
beloved Magpies failed to secure
ghdther PyErfiefshiy. T ey welR E A
beaten b ires a better
team. Well done Geelong!

Notice of 2011 Annual General Meeting

The 2011 Annual General
Meeting (AGM) will be
held on Saturday
5 November 2011, at the
ACT Legislative Assembly
Reception Room.

We will also hold
- AT AAOOGG
commence immediately
following the AGM.

The Constitution outlines
the purpose and process
for the AGM. Essentially, at
the meeting:

1 the President will
provide a report to
Members on the

I OO1 AEAOEIT 18
for the past year,;

T the Treasurer  will
submit audited accounts
for the past year,;

1 Members will elect the
Executive, Auditor, and
Patron for the ensuing
year; and

3AIE

1 the Executive and
Members will deal with
any business of which
seven days notice has
been given by a member.

The Members present shall
form a quorum.

Updating the

5 CONSHRUBN: 5 e o E R O

The Executive has given
notice (dustice Matters June

2011, and herein) that
amendments to the
I OO1T AEAOEIT 160

are needed to ensure it
meets the needs of the
Association and continues
to demonstrate best
practice principles.

Proposed amendments will
be voted on by members at
the 2011 AGM.

Election of the
Executive

A key part of the AGM is the
election of the Executive
for 2012, namely the:

1 President;

T Vice-President;
1 Secretary;
1

Treasurer/Registrar;
and

1 OEOAA O/ ¢
%PAAOOEOAS i

Members of the Executive
remain in office until their
successors are elected. The
retiring members of the
Executive are eligible for re
-election (and most have

indicated. their intention.to.
réL O OByt

IRk

nominally, all positions are
available should a member
seek appointment.

(Continued on pagé)
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Election of the Executive
will occur as follows:

1 if the number of
nominations received is
equal to the number of
vacancies to be filled, the
nominated persons shall
be taken to be elected;

7 if insufficient
nominations are
received to fill all
vacancies, the
candidates  nominated
shall be deemed to be
elected and further
nominations shall be
received at the AGM; and

7 if the number of
nominations received
exceeds the number of
vacancies to be filled, a
ballot shall be held.

If a ballot is necessary, it
will be completed by show
of hands. Nominees will
have the opportunity to

address the AGM
concerning their
nomination.

Why dono
join us?

Are you interested in

joining the Executive?

)y 680 1106 AT 1
being a member of the
Executive Committee
comes with significant
responsibilities and duties.
For a start, the Executive is
responsible for managing

the affairs of our
Association, and  may
exercise the powers and
functions of the

Association, subject to the
Associations Incorporation

toc

Act 1991, the Associations
Incorporation  Regulation
1991, and the rules of the
Association.

Members of the Executive
Committee have a duty to
act in good faith and in the
best interests of the
Association. The Executive
also has a duty of care to
ensure its activities and
those of the Association are
conducted with reasonable
care, skill, and diligence.

Expectations

In seeking appointment to
the Executive Committee,
members should have a
good understanding of how
the  Association  works,
including our goals, values
and services. Nominees
should also recognise they
have a responsibility to
meet the reasonable
expectations of our
members. In this regard,
Executive Committee
members should:

mgy tpy the role of

Executive Committee
member;

1 be familiar
Constitution
I 001

the
the

with
and

regards to
and finances;

1 take responsibility for
particular areas of work,

legislation

which may mean
involvement in
sub-committees;

1 regularly attend

Executive meetings;

1 keep upto-date by
reading minutes, reports

AEAOET
I A g¢seadsitditiesA h IPA G Gy saturday 29 October

and any other meeting

papers;
1 be as constructively
active as possible in
decision making and

active in planning for the
future direction of the
Association; and

1 regularly attend the
I 00T AEAOET 1
and represent  the
Association at external
functions.

Roles

Members  thinking of

nominating to the

Executive  should first

obtain a copy of the paper
Executive Committee Roles
from the President.

All financial members of
the Association are eligible
for appointment. If you
would like to nominate
please complete the
nomination  form? being
sure to have your
nomination secondecb and
return it to:

The Secretary
PO Box 766
Dickson ACT 2602

or
Be@etgyy@actjpa.org.au

2011.

The Nomination Form has
been included with this
edition of the journal.
Copies are available from

the President
president@actjpa.org.au
Rod Nicholas,
President

RAAVAVITAVA NG AV AV VAV gy
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What 0s oor i
One of the more common
services JPs provide is to  the seal, watermark,
certify copies of documents signature and so forth.
AO OOOOA Ai PEAOGS
we mark the copy with: In the second instance,
. : El xAOAOh OEA
| Cert'fy this document merely the document that
to be a true copy of thewas copied. It could itself

- . be a photocopy or facsimile.
original sighted by me. = - "0 U0
4eA OAOI

O1 OE CEréviRusly catfied e Kud O
some JPs, and there has

copy of a document.
been lively debate on the
interpretation of the word.

an g i

a copy by such features as

In either case, before acting
the JP should be reasonably
satisfied the document was
as it was producec that it

has not been altered or

Advice from the
Department of Justice and
Community Safety is that

OEAOA EO 1 AEOEAwendélinuaymeinek OE |

TTO EOOEOPOOA ~ ~ ' A

OEA OAOI ofop DONOt get

about the term

For our purposes, the term , . .

Ol OECET A1 &6 AA coorirgilna

two things:

T the document as it was  1he jp npeed not get too
made, which is not a g yp about the term
facsimile or a photocopy, 6i OECET Al 88 4
and which would bear ot 5 jocument need not be
an original or carbon based on the absolute
signature, seal, or 6i OECET Al & i £
watermark; or (the document as it was

1 the immediate ancestor first made) but can be

of the copy being  performed on any prime or gy two decisions:
certified. subject document.
o 1 is the purported
In the first instance, the 4 g & GOOAI Ad OOE@EAMOO E AR A &Y
document is the primary  yue copy of the original an original?

form or type from which
copies may be derived. Itis
the certificate with an
embossed seal, the letter
xEOE A Al I BPAI
handwritten signature, the

sightedbymé q AAT
most circumstances. For
example, the certification
could suit.a case where.a JP

U@eﬂified{ L fde C(ﬁ))ll 6f a

) previously certified
credit card statement, or document . that
the  utility  bill. Such document would be, in fact,
documents can usually be 4 original' for  the

readily distinguished from purposes of certification.

nal

4 UPEAAI I Udircumstances, or adding a

Apgbed GHA Al DU

RAAVAVTAVAS AV AVAVAN g

0 ?

However, the JP may feel
more comfortable varying
the jurat to suit the

statement adjacent to the

GI0BGECEIOMIitp BT
asked to certify a
previously certified

document, for example, the
JP could certify:

| certify this is to be
true copy of a
document presented
me, which was a
previously certified
copy. No erasure 0
ey i
made to the do
ﬁeaember that the JP is
simply certifying the
accuracy of the copy, rather

than the history or
accuracy of the initial piece

ERPL A OOE EEAAC
The JP is not expected to
become_a . CSI . forensig
in%stigédr AvRd éubjé%ts
every document to intense
scrutiny. The role involves

The JP should not certify a
document if he or she has
doubts about either the
authenticity of the original
or the accuracy of the copy.

Rod Nicholas
President
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cume

A OEC

<l

| tO

£

>\
>
T

>
(@]
O




Page8

Justice Mattersd October 2011

ACT

Government
Justice and Community Safety

The following article has
been prepared by the Office
of Regulatory Services.

Dear JPs

| am pleased to report that
in 2011, the Office of
Regulatory Services
organised two training
programs with the
Canberra  Institute  of
Technology, with another
fully booked for early 2012.

A total of 62 new JPs have
been supported by the

Minister and sworn in by

the Supreme Court.

The Office of Regulatory
Services continues to work
on a range of issues raised
by the Association, in order
to clarify or form policy
positions to assist JPs in
performing their roles.

Guideline Amendments

As you may be aware, the
Office of Regulatory
Services receives a steady
number of enquiries from
people wishing to become a
JP who do not reside in the
ACT. Many of these people
have established
longstanding ties to the
ACT through their work,
family and other activities.

Until recently, the Justice of
the Peace Eligibility
Guidelines of 2006 were
silent about grounds for
granting an exemption to

an applicant who does not
reside in the ACT. The
Attorney-General has
approved amendments to
the Eligibility Guidelines
providing greater flexibility

to approve a person who
attends the ACT on a
regular basis enabling them
to satisfactorily undertake

the duties of the office of
the Justice of the Peace.

Updating details

The Office of Regulatory
Services is conducting a
review of the Justices of the
Peace register. As part of
this process an officer from
the ORS may contact you
shortly to confirm your

details.

If you would like to update

your details on the JP
register on the Justice and
#1 11 01 EOU 3

AEOAAOI OAOAB O
WWW.justice.act.gov.au

contact the Office of
Regulatory  Services on
62076444 or

bdm@act.gov.auo obtain a
login and password.

R%®ERG v 8

Retirement or
Resignation

If you retire from Justice of
the Peace duties all
resignations are required to
be in writing submitted to

bdm@act.gov.ator:

Justices of the Peace Section
Office of Regulatory
Services,

GPO Box 158

Canberra City ACT 2601.

Communication with
ORS

We continue to encourage
members of the Association
to raise issues with the
Office directly or through

the President, with a view
to continuing to improve

the administration of the

Act. Suggestions or ideas
on web content, forms or
always

WEICOMR-A O E O A

Danielle Krajina
Senior Director

My wife said "Watcha doin’foda y?'

—

::’}é'

I said “Nothing"™

- She said, "You did that yesterday”

I said "I wasn't finished.”

I e Y P N N N S U
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Passport applications

Applying for an Australian
passport can be a tricky
process. As JPs, we may be
asked to assist a client to
verify their identity or
documents. Can we act?

Understandably, the
Passport Office seeks the
highest possible proof of
identity. For this reason,
the Passport Office requires
the applicant to attend an

interview and  present
original  documents to
confirm their citizenship

and identity. The type of
documents are described
on the passport application
form, and include a full
birth certificate (a
commemorative certificate
is not acceptable), and
various other documents.
Copies, even if certified, are
not acceptable.

The Passport Office is not
after someone, such as a JP,
to certify the identity of the
Apbpl EAAT O8

of certifying a couple of
papers and a photo as a
reasonable likeness. They
want someone who is
prepared to guarantee the

identity of the applicant,

and the criteria a guarantor
must meet are stated
clearly on the application.

A key criterion is that the

guarantor  must  have
personally  known the

applicant for at least 12
months.

e e N L N e N s
0O '

Donodt t ak

Furthermore, the
application is very clear in
advising the guarantor that
there are penalties for
making a false or
misleading statement; this
reinforces the seriousness
of the role played by the
guarantor.

ACer ti fyi rohplethghhe guarantor

identity of the
applicant is not just
a matter of
certifying a couple of
papers and a photo
as a reasonable

| i keness

The guarantor is required
to declare (with all the
weight of a statutory

) O@lardtibn® at | A O A Gection, and have in their

information they provide is
true and correct.

None of this stops a JP from

being a guarantor if they
meet the criteria, but being

a JP in itself is not sufficient

for the purposes of the
application.

© 06 Ai AOI 50 OEA

form require the applicant
to provide copies of the
documents they use to

e |1 fe t

I what role may a JP play

verify their identity? Yes,
but they will be certified as
true copies by the
interviewing officer? there
is no point in having them
separately certified by a JP.

So, as a JP, unless yo
otherwise meet the
guarantor criteria and are

section of a passport
application in that capacity,
there seems to be no role
for a Justice of the Peace ir
the passport application
process.

As a JP, your best bet is tq
advise anyone who
resents with a passport
pplication to trot off down
to an Australian Post outlet
(the approved point of
lodgement in most cases),
but to ensure before they
go that  they have
completed the form fully,
had an appropriate person
complete the guarantor

possession originals and
copies of all the required
documents and photos.

Rod Nicholas,
President
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Updating the Constitution

We advised members in
the last edition of Justice
Matters that the Executive
had started a project to
review the Constitution.
As our Kkey governance
document, it is important
the Constitution continues
to meet the needs of the

Association as it
approaches its third
decade.

When the Association was
formally established in
March 1992, we were
required to define the
Ol AEAADOOS
AT A Ol

and the rules the
Constitution? have been
unchanged since.

Our review has corrected a
few typographical and
spelling errors in the
existing document, and
ensured it reflects the
Oi T AAI
within the ACT
Associations Incorporation
Regulation 1991

Any amendments to the
Constitution must be voted
on by members at a
general meeting. We will
vote on the amendments at
the Annual General
Meeting on 5 November
2011.

An amendment  must
receive support from a
two-thirds majority of the
eligible members voting to
be passed.

001 AOB

The proposed amendments
are detailed in the papers
included with this edition

of the journal. In
summary, we propose the
following amendments:

1 Interpretation ? Section

p8ad Al AOEAU

1 Objective® Section 3:
clarify the objectives of
the Association

1 Management Section
4.3: simplify provisions
describing the executive

i & OEWmﬁﬁq g

OOAI EO o@
AOOTI AEAOGET T 68

1 Managemenb Section
4.6: simplify provisions
for engaging support
staff

1 Right of appeal of
disciplined member?
Section 6.3: delete
duplicated section

1 Patron? _Section 8:
uPdate OArglader for
gender equality

1 Membership? Section
10.1: add and define

categories of
membership, being
ordinary member,

associate member and
life member

1 Membership? Section
10.2:  simplify  the
provision to determine
membership conditions

1 Membership? Section
10.3: adda requirement
that applications for
membership be in

(1
| Mo go!

writing (moved from

Section 11.1)

1 Entrance fee and
subscriptionsd Section
12.1: simplify language

1 Cessation of
membership? Section

Oksh: Ohly OGEA
provision to deem
unfinancial members to
have resigned

1 Election of the
executive? Sections
17.1 to 17.8: simplify
provisions for electing
members to the
Executive by adopting,
)ﬂ\/l@ﬁa relevant, the

T AAI

1 Vacancie® Section
18.1: simplify
provisions about a
vacancy on the
Executive

1 Notices to members
Section 22.1: update the

section to recognise
new (and emerging)
means o f

communicating with
members

1 Amendments to the
Constitution? Section
27.4: clarify the voting
requirements

f Financial management
Section 29.2e: delete
unnecessary provision

1 Financial management
Section 29.2f: correct
typographical error

Rod Nicholas,
President, on behalf of
the Executive
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What would you do?
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We have had some lively discussions.

A few of the

interesting challenges are presented below.

(Suggested answers are on page 14.)

Case 1. |
tells ya!

Kirsten Sworecomes to you
and asks you to witness her

affidavit. You advise
Kirsten that you must
administer an oath or
affirmation.

She tells you in a stream of
colourful language that she
objects to doing either, and
it is her right not to do so.

What would you do in this
situation?

Subscriptions
are overdue!

There are a few members
who have not yet paid
membership subscriptions
for the 2011-12 year.

If you are one of the few,
please make your payment

w 0 n @ake 2d loneed & |, I

statchootery
deklarashun

Helen Hywater approaches
ui & AT A OAUO
stat dec done, whatever
OEAO EOBS8

After you have explained
the purpose and process for
a statutory declaration, she
asks your opinion as to
what she should do.

What would you do?

as soon as possible.
Membership fees are our
main source of income, so
prompt payment is greatly
appreciated.

You can pay by cheque or
money order, made out to
the ACT JPs Association,
and addressed to the
Treasurer at PO Box 766,
Dickson, ACT 2602.

Or, you can pay by NetBank
(A/c name: ACT Justicesf

the Peace  Association
Account No: 000906023,
BSB: 062904). If you use
NetBank, please addyour

of the payment advice.

3Ai ET AOOh
EO OEi bl An OEA
experiences as a JP, and the members present discuss how they would respond.

LN o . ~ ~ Raul Adams JP, Treasurer
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What would YOU do?

Case 3. But
charity
Your neighbour, Philma

Pocketts, is a Justice of the

O Peace. 106e0day, qyek @ cup

of tea, she confides in you
that she charges her
deponents every time she
witnesses a document.

As  you raise  your
AUAAOT xOh OE
donate the money | get to

OEA 2AA #0OI1 O00J5

What would/should you do
in this situation?

We have kept subscriptions

to only $25, or $20 if you

are 65 or over. If this cost
presents a problem, please
call the Treasurer as soon
as possible. We can almost
certainly come to some

arrangement.

Members should be aware
that unlessfees are waived
by the Executive,a member

shall be deemed to have
resigned if  subscriptions
are not paid.
With thanks, in
anticipation.
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Scam Alert

The following article has been
reprinted from E-News the
Office of Regulatory Services
monthly  electronic  news
bulletin (September 2011):
http://www.ors.act.gov.au/

Various types of scams
continue to be reported
around the country.

Fair Trading New South
Wales received 2,111
reports from consumers
between  January and
August this year double
the number for the same
period in 2010. But many
people do not report scams
so the actual cases of
people being scammed are
thought to be higher.

The Australian Competition
& Consumer Commission
received 5,798 scam
related contacts in April
2011 and 6,453 in
May. Reported financial
losses were high; more
than $9 million lost in April
and close to $7.8 million in
May. The most commonly
reported scams related to
advance fee fraud and
modem jacking.

Scammers frequently target

consumers with  topical
issues. For example,
SCAMwatch is warning

Australians to be alert to
scam calls offering to pay
carbon tax compensation
into your bank account or
asking survey questions
about the carbon tax.

Recent ORS alerts include:

VISA AND MASTER
CARD TELEPHONE
CREDIT CARD SCAM

The scammer claims to be
AAT 1T ET C A&OT I

fraud and security office
due to unusual transactions
on your account.

BEWARE: the caller does
not ask for your card
number  because they

already have it.

The Australian
Competition &
Consumer Commission
received 5,798 scam
related contacts in April
2011 and 6,453 in
May. Reported
financial losses totalled
almost $17 million over
the two months.

The caller gives a name and
OOAOAO 0O)di

Security and Fraud
Department at VISA (or

Master Card). My badge
number is (eg
12460). Your card has

been flagged for an unusual
POOAEAOA
caling to verify.  This
would be on your VISA (or
Master Card) which was

DAOOAPI

EOOOAA AU 88896
the name of your bank).

The caller asks if you made
a. Jparticular . . purchase.
G1q9 MAISESGay
caller tells you that you will
be issued with a credit to
your account and states
your address which you are
asked to confirm. The
caller then tells you that
they will be starting a fraud
investigation and gives a
phone number you can call
if you have any questions.

The caller then asks you to
give the three security
numbers that appear on the
back of your credit
card. 4EA AAIT T AO
is correct, | just need to
verify that the card has not
been lost or stolen, and that
youstil EAOA Uil 60

You actually say very little
during the conversation but
you do give the scammer
the 3-digit security number

off the back of your card
which allows the scammer
to use your card.

Genuine organisations such

authorities, VISA and
Master Card will NOT ask
you to provide your

personal, credit card or
account details by email,

online or over the phone.

in doAL‘Jl%t Aébou)t gnlyone
who asks for your personal
and banking details, contact

(Continued on pag#d)
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(Continued from pag#?)

the organisation
yourself. Always use a
phone number you know is
legitimate? from your
statement, the phone book
or the back of your ATM
card. Do not rely on the
contact details given by the
caller or in the email.

MICROSOFT PHONE
SCAM

A caller, claiming to be a
representative of Microsoft,
tells the consumer that
every time they log on to
their computer there are
viruses being
downloaded. The caller
requests that the consumer
log on to the website
WWw.ammyyy.com and
follow the set of
instructions.  The caller
asks the consumer to
provide the caller with the
ID number that the site
provides. Sometimes the
caller requests payment for
virus protection or for the
instructions allowing the
caller to access the

AT 1001 A0 Al I B0 A3

These are scammers who
use welkknown brands,

such as Microsoft, to try
and get consumers to pay
OEAADS o]

problems that do not exist.

Find out more on the
Microsoft website

(http://www.microsoft.com/australia)
REAL ESTATE SCAM

Scammers advertise
properties at cheap rental
rates. Details and pictures
of the properties may be
Ol EXAOAAG
websites. A telltale sign of
this scam is that the alleged
owners of the property live

overseas and are unable to
show the property to

interested parties. People
are lured into sending
money to secure the
property, only to find they

lose their money and the
opportunity to gain

legitimate rental

accommodation.

In WA, authorities are
investigating a scam in
which a property was sold
without the knowledge or
consent of the owners who
living and
working overseas when the
sale occurred. The real

AEOIT

estate agent involved told
investigators  that he

/EE @eceivadl al pPodeddAIOfrom

a man claiming to be the
owner who made enquiries

about selling the

property. Subsequently the
agent received an urgent
request to sell the property

as funds were needed for a
business investment.

Canberra real estate agents
are urged to conduct

[ identily 4 SRS Alp Adl

transactions, particularly if
they are not dealing with
an owner faceto-face. A
Media Statement issued by
the Government of Western
Australia, and a list of key
action points for real estate
agents and settlement
agents to minimise the
likelihood of identity fraud,
can be found on the ORS
website

(http://www.ors.act.gov.au/
publication/view/1728)

Find out more about scams,
how to avoid them and how
to report them, on the
SCAMwatch website.

ScamWatch is a website run by the
Australian Competition and
Consumer Commission (ACCC).

(http://www.scamwatch.gov.au/
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BUl had been SVCLVC‘(ﬂ H(E 1fmf months, Tk'mﬂs looked guim, but Susie, his wite, was 5 his bedside
every dCﬂ, One d%ﬂ as he awoke from his vestless sLeeF, he motioned for hev to come over to him.
She Fu(Led the chaiv over to the bed and leaned hev ear close to hear him.
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